
It’s almost noon, lunch time, at work and I’m getting ready to walk over to our employee dining hall to have lunch.  As I 

get up from my desk and walk toward the restroom where I will stop before lunch, I look out across the cubicles.  

There’s Alexa and Jordan, Rob and Amy.  There’s Randy walking out of his office and Wendy on the phone.  There’s 

Houston, typing away, and Rachael answering a question from Alison.  As I walk into the restroom I see Stacey washing 

her hands.  I speak to her and we have a brief conversation about how we’re glad it’s Friday and we hope it warms up a 

little this weekend.  As I walk across the street to the dining hall I see someone from another department, someone 

whose name I don’t actually know but that I recognize as someone I have seen many, many times.  At lunch I sit with a 

group from across multiple departments, some of whom I work with on a daily basis, and some of whom I only see a 

couple of times a week at lunch. 

Sounds like a pretty normal day at the office, right? Now fast forward 25 years and it’s my now-10-year-old son who is 

working in this typical office environment.  He stands up at his desk and looks out across the room of cubicles and has 

trouble picking out those he recognizes immediately.  He’s vaguely aware that the guy talking on the phone a few 

cubicles over might be his friend Mike, but he’s really not sure because this guy doesn’t have a beard and is wearing 

different glasses than Mike does.  Shortly, this man gets up from is desk and comes to ask NDEW a question.  When he 

talks it sounds like Mike, but he’s still not 100% sure.  Mike mentions that he feels weird without his beard and that he 

can see so much better with his new glasses.  Ahhh, yes.  It is Mike after all.  He just changed his appearance some.  

After their conversation, NDEW swings by the restroom before lunch.  There is another man in the restroom that he 

doesn’t recognize at all, so he doesn’t say anything to him, even as they wash their hands in neighboring sinks.  As 

NDEW leaves the restroom, Tom, whom has worked with NDEW on numerous occasions, feels slightly offended that 

NDEW doesn’t even say hello.  He feels a little less willing to work with him on the next project.  Meanwhile, in the 

employee dining hall NDEW holds his tray and looks out across a sea of faces, most of which he doesn’t recognize even 

though he’s worked here for 5 years.  Someone is waving him over, but he doesn’t realize they are waving at him 

because he doesn’t even recognize who they are.  Where should he sit?  He doesn’t really feel like sitting with someone 

he doesn’t know, but as he looks around he doesn’t recognize hardly anyone.  It’s only as his coworker Phil steps up 

beside him and invites NDEW to sit with him, that NDEW relaxes and enjoys his lunch.  Good, ole, reliable Phil; he has a 

really strong accent and always wears silly ties and that distinctive cologne. 

So why on earth am I imagining my son as a grown man, working in job, but not doing normal things like recognizing 

people he sees every day or speaking to people that he has worked with before?  Believe it or not, this scenario will 

quite possibly happen to NDEW as an adult.  It’s not that he doesn’t care to get to know people, or pay attention to who 

they are.  It’s not that he’s rude and purposefully snubs people.  He has a neurological disorder called Prosopagnosia, or 

“face blindness” 

As you may remember, we recently had NDEW evaluated by a  neuropsychologist.  Some of the results were not terribly 

surprising.  NDEW shows poorer eyesight and hearing on his left side, as well as a greater deficit in dexterity, 

coordination, and strength on his left side than you would expect just by hand dominance.   

On the other hand, a portion of the results were not at all what we expected.  After doing lots of testing and ruling out 

many other things, Dr. Franklin (the neuropsychologist that evaluated NDEW) came to the conclusion that NDEW has a 

neurological disorder called prosopagnosia.  We had never heard of it before.  What it means for NDEW is that he 

cannot recognize faces, sometimes even of those that he knows well.  This is hard for me to even wrap my brain around.  

How do you not recognize people you’ve met, maybe several times before?  From what we understand, NDEW 

recognizes people by things like their hairstyle or color, whether or not they wear glasses, the kinds of clothes they 

wear.  A main means of recognition for him is people’s voice.  That’s usually what he relies on first.  He cannot look 

simply look at a person’s face and know who they are.  He has to use other context clues like the ones I mentioned 

before.  Unfortunately, those context clues can change.  People cut and color their hair.  They get contacts or new 



glasses.  They decide to try a new clothing style, or they wear different clothing in different contexts.  They sound 

different with a cold.  When these things happen, NDEW very well might no longer recognizes them.   

As a result of this, it makes it hard for him to judge who is friendly and who is antagonistic, who is trustworthy and who 

is not.  He can’t look across the classroom and recognize that that kid sitting over there is the one who pushed him down 

yesterday on the playground.  It’s only when he interacts with that kid again, perhaps getting knocked down again, that 

he finally has the context for who that child is and that it might be a good idea to stay away from him.  You can see how 

this could make someone unsure of themselves socially, or make them anxious about being in new situations or away 

from those that they are most familiar with.  This answers so many questions for us as to why NDEW is anxious in certain 

situations but not in others.   

We have discovered the NDEW is much better (about two times better) at identifying women simply by their faces than 

men.  The only men he can identify, simply by pictures of their faces, are those who he has known his entire life such as 

his dad and grandfather, or men with whom he has had considerable personal interaction with, such as our former 

pastor who was also a close family friend and whose son is one of NDEW’s good friends.  As I mentioned before, NDEW 

seems to rely heavily on people’s voices to identify them, and we think that plays into why it’s easier for him to identify 

women.  Our guess is that women’s voices are more varied and, in general, women tend to talk more, so he has more 

opportunity to hear their voices and use them to help him remember them.  We still have so much to learn about this, 

but the more we learn, the more light bulbs go on related to NDEW.  

Fortunately, there are people a lot smarter than me studying Prosopagnosia who can also explain it way better than I 

can.  About a year ago, 60 minutes did a wonderful piece on Prosopagnosia and, luckily, the entire segment is online.  It 

does a great job of explaining what Prosopagnosia is and what it’s like to have it.  NDEW does not have it quite as 

severely as some of the people in the 60-Minutes piece do, but lots of what they share rings very true. 

You can find the video here:  The links to the part 1 and part 2 videos are under the picture. 

http://www.cbsnews.com/8301-18560_162-57399118/face-blindness-when-everyone-is-a-stranger/ 
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